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is a force for innovative change that has revolutionized some of 
nd most successful companies.  This three-day symposium has 
esent concepts by mass customization experts from academia and 
 implemented to improve business efficiencies and to meet 
n and retention goals.   
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dies and practical applications presented by guest speakers  
rtunity to exchange ideas and experiences with other industry 
 

 are: 

Fralix, President, [TC]²  
 Marino Associates 
ller, MIT 
in, President and Founder, A Business Affair 

 each participant will receive a customized action plan that 
mization opportunities to integrate into future business strategies. 
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